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DATA CONTROLLER 

The data controller is Francia S.R.L., VAT Number: IT00639790351, established in Via Della Costituzione 62 
42015 Correggio (Re) - ITALY, e-mail address: officine@francia.it (from here also “Data controller” o “Controller”). 

WHAT ARE THE PURPOSESS OF PROCESSING? 

 
COMMERCIAL RELATIONSHIP AND ADMINISTRATION 

• To perform the contract and fulfil pre-contractual requirements, including managing commercial 

communications (initial contact, sending offers/quotes), on-site surveys, assessments or projects, establishing 

and developing the relationship, and providing the service/products. 

Processing is based on the necessity to fulfil contractual obligations or pre-contractual requirements. 

• To comply with legal obligations regarding tax/accounting and internal administrative requirements 

related to the relationship and management control (such as invoicing, accounting records, issuing transport 

documents, managing payments, shipments, debt collection, etc.) 

Processing is based on legal obligations incumbent upon the Data Controller, the fulfilment of contractual 

obligations and administrative requirements. 

• To manage disputes and protect the rights of the data controller in litigations.  

Processing is based on the need to satisfy a legitimate interest of the data controller. 

HOW WE PROCESS YOUR DATA? 

 
COMMERCIAL RELATIONSHIP AND ADMINISTRATION 

▪ WHAT PERSONAL DATA WILL BE PROCESSED? 
Common personal data (including, for example, identification data, physical, telephone or email contact details, tax code, 

residence, information on economic activity and company organization, commercial agreements and payment instruments, 

specific information necessary to provide the service, etc.) necessary to achieve the purposes - management of commercial 

relations, provision of services, administration and litigation. 

▪ WHY DO WE ACQUIRE THIS DATA? 
The data is processed to answer your requests and to fulfill needs that arose during the pre-contractual steps, as well as to 

establish, follow up on, and manage the business relationship, administration and to provide the agreed service. 

▪ HOW DOES PROCESSING OCCUR? 
The data may be processed in digital or paper form, including through electronic databases, specific management systems 

(accounting, CRM, production/warehouse) and communication tools (e-mail), by our sales/administrative department. To fulfil 

your order, your data may be processed by personnel involved in the production/delivery of the service. 

Some documents, such as electronic invoices, certified e-mails or digitally signed contracts, may be subject to electronic 

storage in accordance with the law and kept for these reasons by third-party suppliers. 

Data on the relationship may be aggregated to create statistics and indices for management control purposes. 

Finally, all data is kept secure and appropriate security measures are applied (backups, authentication, diversified 

authorization levels, etc.) to prevent unlawful processing or data breaches. 

Finally, in order to assess your level of satisfaction with the service, you may receive anonymous questionnaires. Completing 

these questionnaires is optional. 

▪ WHO PROVIDED US WITH YOUR DATA? 
The data is provided directly by the data subject during the pre-contractual stages or in the course of the commercial 

relationship. Some information may be obtained from public registers, lists, records or documents that are accessible to 

anyone within the limits and in the manner established by the rules on their accessibility (e.g. Chamber of Commerce records). 

▪ IS PROVIDING DATA MANDATORY? 
Yes, the provision of data is mandatory to the extent that processing is necessary to comply with contractual and legal 

obligations and to ensure the proper execution of the commercial relationship. Failure to provide such data would make it 

impossible to proceed with the relationship and the contract. 

▪ HOW LONG IS YOUR DATA RETAINED? 
Depending on specific legal obligations and the achievement of objectives, your data will be stored for a maximum period of 

10 years after the termination of the relationship, except for needs related to litigation or the defense of the data controller's 
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rights in court. Obsolete or no longer necessary data will be deleted prior to this deadline. 

▪ TO WHOM CAN DATA BE COMMUNICATED? 

- public bodies and administrations (e.g. the Revenue Agency); 

- banks, credit institutions and insurance companies; 

- law firms and debt collection agencies; 

- entities providing accounting, administrative or management control services; 

- lawyers, legal advisors and judicial authorities, in the event of litigation; 

- IT support companies and providers of IT services and systems used by the data controller to manage the relationship 

(e.g. accounting/invoicing management systems, customer management systems, cloud service providers, email service 

providers, web application and service providers, etc.). 

WHAT ARE YOUR RIGHTS AS DATA SUBJECT? 

▪ Access to personal data: you can ask us to confirm that processing of your personal data is taking place and obtain 

access to data in our possession concerning you. 

▪ Rectification and updating of personal data: if you believe your data is incorrect or no longer updated, you have the 

right to ask us for rectification. 

▪ Erasure of personal data: when processing is concluded, you withdraw consent or object to processing and there are no 

other legal reasons why we can retain your personal data, you can request its deletion. 

▪ Restriction of processing: if processing is based on the legitimate interest of the controller or third parties or you wish to 

restrict the processing scope of such data, you can request restriction of processing. 

▪ Objection to processing and use of automated decision-making processes: you can object to processing for a 

particular purpose when it is based on the legitimate interest of the controller or third parties; furthermore, you can object to the 

use of automated decision-making processes, including profiling. 

▪ Portability of personal data: in certain circumstances, you can request that your data be provided to you in a structured, 

commonly used and machine-readable format. 

▪ Withdraw given consent: if processing is based on your consent, you can withdraw it at any time. 

For more information, you can visit the Privacy Authority website: https://www.garanteprivacy.it/i-miei-diritti  

ARE THERE LIMITS TO EXERCISING MY RIGHTS? 

Yes, regulations provide for cases where exercising your rights may be limited. For example, rights may be limited when 

processing is based on a legal obligation, is carried out for establishing or defending a right in judicial proceedings, or when 

there is a risk of harming others' rights and freedoms. The Controller will assess the existence of limitations and respond to your 

request within one month, as required by law. 

HOW CAN I EXERCISE MY RIGHTS OR GET MORE INFORMATION? 

You can exercise your rights as data subject, obtain more information on processing methods and request any clarification on 

personal data protection by contacting the Data Controller at the e-mail address: officine@francia.it. 

To help us identify your rights exercise request, it is appropriate that the communication specifies in the subject line: "Request 

for exercise of data subject rights - Privacy". 

Within the communication, it is important to specify and demonstrate your identity, what your relationship with the Controller is 

and which right you intend to exercise, in addition to all information you deem useful to facilitate the exercise. 

We can suggest using the form for exercising rights prepared by the Privacy Authority downloadable 

here: https://www.garanteprivacy.it/home/modulistica-e-servizi-online 

CAN I FILE A COMPLAINT WITH THE PRIVACY AUTHORITY? 

Yes, you have the right to file a complaint with the Authority for Personal Data Protection (Privacy Authority). You can do so by 

sending a PEC message addressed to protocollo@pec.gpdp.it, by registered mail with return receipt addressed to or by hand 

delivery to the Authority's office at Piazza Venezia 11, 00187 Roma. 

Finally, through other contact tools made available by the Authority on its website: 

https://www.garanteprivacy.it/home/modulistica-e-servizi-online or with the competent supervisory authority of another EU 

country. 

Correggio, 24-03-2026 Francia S.R.L. 
(The Data Controller) 
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